
Declaration of decontamination / Clearance certificate
Dear XION Customer, 
Please complete this decontamination declaration in full and enclose it with your shipment so that the certificate can be read without un-
packing the goods (e.g. by means of an envelope on the outside of the shipping box).

A fully completed declaration of decontamination is a prerequisite for the acceptance and further processing of your repair/return goods. If
this declaration is missing, we will carry out a chargeable decontamination at your expense before further processing.

In the event of heavy soiling, we reserve the right to return the goods unprocessed and subject to a charge.

Thank you for your understanding!

Your XION Team

For XION RMA nummer or XION Return number

PRODUCT

Model, Article number [REF]. Please list all returned Articles Serial number [SN]. Please list all returned Articles

Please tick as appropriate:

The medical device/accessory did NOT come into contact with blood or other body fluids and is therefore hygienically safe.

The medical device/accessory came into contact with blood or other body fluids during use.

The medical device/accessory was NOT used in the veterinary field.

The medical device/accessory was used in the veterinary field (ATTENTION! Veterinary products will be returned unseparated and
subject to a charge if you do not have proof of cleaning and sterilisation)!

The medical device/accessories have been cleaned and sterilised using the following procedures:

Steam sterilization ETO gas sterilization Other process

After decontamination, the medical device must be sealed in clean transparent packaging.

The medical device/accessories have been cleaned and disinfected, but NOT sterilised. I agree to the costs incurred for sterilisa-
tion. (Only applies to products that can also be sterilised, such as endoscopes/nasopharyngoscopes).

Date Signature / Stamp

Please send the medical device/accessories to the following address:

XION GmbH
Pankstrasse 8
13127 Berlin
Germany

Fon:
Fax:
Email:

+49 (0)30 / 47 49 87 - 22
+49 (0)30 / 47 49 87 - 11
repair@xion-medical.com
www.xion-medical.com/en/service

SERVICE ACCOMPANYING NOTE

XION GmbH • Pankstr. 8 • 13127 Berlin (Germany) • Phone: +49 (0) 30-47 49 87-0 • Fax: +49 (0) 30-47 49 87-11 • Email: info@xion-medical.com • www.xion-medical.com/en
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